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Les tableaux suivants reprennent les documents du système de management OLAS et les 
documents pertinents d’organisations internationales (EA, ILAC, IAF, ISO, …) modifiés ou publiés
au cours du dernier mois.

The following tables present all documents of the OLAS management system and relevant 
documentation from international organisations (EA, ILAC, IAF, ISO, …) which have been modified
or newly published during the last month.

Documents OLAS 
OLAS documents

Modifications et nouveaux / Modifications and new

Numéro /
Number 

Titre du document / Document title Version Concerne / Concerns

P006 
Traitement des réclamations et des plaintes | Treatment of
objections and complaints

07 OEC / CABs 

 

http://www.portail-qualite.lu/
https://portail-qualite.public.lu/content/dam/qualite/fr/documentations/accreditation-notification/accreditation-olas/procedures/p006-reclamation-plaintes/p006-reclamation-plaintes.pdf
https://portail-qualite.public.lu/content/dam/qualite/fr/documentations/accreditation-notification/accreditation-olas/procedures/p006-reclamation-plaintes/p006-reclamation-plaintes-en.pdf
https://portail-qualite.public.lu/content/dam/qualite/fr/documentations/accreditation-notification/accreditation-olas/procedures/p006-reclamation-plaintes/p006-reclamation-plaintes-en.pdf

