
ICT for education and learning

Major “ISO/JTC1/SC 36” standards
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s ISO/IEC 8808:2026 Information technology for learning, education and training — Online course information model

ISO/IEC TR 9858:2026
Information technology — Use cases on advanced learning analytics services using emerging 

technologies

ISO/IEC 4932:2025
Information Technology — Learning, education and training — Access for All (AfA) metadata for 

accessibility core properties

ISO/IEC 19788-1:2025
Information technology for learning, education and training — Metadata for learning resources — 

Part 1: Framework
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Information technology — A code of practice for the use of information technology (IT) in the 
delivery of assessments

ISO/IEC DIS 25278
Information technology for learning, education and training — Evaluation of the quality of online 
learning: Maturity model and methodology

ISO/IEC TR 25468 Information technology — Learning, education, and training — Metaverse services for LET

- International level -

ISO/IEC JTC 1/SC 36 – Information technology for learning, education and training

Scope
Standardization in the field of information technologies for learning, education, and training to support 
individuals, groups, or organizations, and to enable interoperability and reusability of resources and tool.

Committee 
information

Published standards 53

Standards under development 13

Major “ISO/TC 232” standards
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ISO/PAS 25171:2026 Educational organizations — Management systems — Guidance for auditing ISO 21001

ISO 21001:2025
Educational organizations — Management systems for educational organizations — Requirements 

with guidance for use

ISO/IEC 19788-1:2025
Information technology for learning, education and training — Metadata for learning resources

Part 1: Framework

ISO/TC 232 – Education and learning services

Scope
Standardization in the field of education and learning services focused on services, management systems, 
facilitators, assessments, terminology, ethical conduct, etc.

Committee 
information

Published standards 10

Standards under development 3

Access the  e-shop to 
buy relevant standards

Participate in 
Standardization

TECHNICAL STANDARDIZATION DATA SHEET 
ICT-EDUCATION – 07.2026
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ISO/PAS 29910 Education and learning services — Competencies for facilitators of digital learning — Guidelines

ISO 29998
Education and learning services — General requirements with guidelines for martial arts training 
services aimed at recreation and performance (MATS-RP)

ISO 29999 Education and learning services — Application of Artificial Intelligence (AI) Technology — Ethical 
Guidelines

https://ilnas.services-publics.lu/ecnor/facetSearch.action?textSearch=ISO/IEC%208808:2026&published=true&project=false&cancelled=false&enquiry=false
https://ilnas.services-publics.lu/ecnor/facetSearch.action?textSearch=ISO/IEC%20TR%209858:2026&published=true&project=false&cancelled=false&enquiry=false
https://ilnas.services-publics.lu/ecnor/facetSearch.action?textSearch=%20ISO/IEC%204932:2025&published=true&project=false&cancelled=false&enquiry=false
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=266260
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=266260
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=266260
https://www.iso.org/standard/87987.html?browse=tc
https://www.iso.org/standard/89715.html?browse=tc
https://www.iso.org/standard/90497.html?browse=tc
https://www.iso.org/committee/45392.html
https://ilnas.services-publics.lu/ecnor/facetSearch.action?textSearch=ISO/PAS%2025171:2026&published=true&project=false&cancelled=false&enquiry=false
https://ilnas.services-publics.lu/ecnor/facetSearch.action?textSearch=ISO%2021001:2025&published=true&project=false&cancelled=false&enquiry=false
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=266260
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=266260
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=266260
https://www.iso.org/committee/537864.html
https://portail-qualite.public.lu/fr.html
https://portail-qualite.public.lu/fr.html
https://ilnas.services-publics.lu/ecnor/home.action
https://portail-qualite.public.lu/fr/normes-normalisation/participer-normalisation.html
https://www.iso.org/standard/91796.html?browse=tc
https://www.iso.org/standard/89531.html?browse=tc
https://www.iso.org/standard/54668.html?browse=tc


Access the  e-shop to 
buy relevant standards

Participate in 
Standardization

- European level -

CEN/TC xx – Name of the main committee

Major “CEN/TC 353” standards

CEN/TC 353 – Technologies supporting education and learning processes

Scope
Develop standards in the field of information and communication technologies supporting all aspects of 
learning, education and training. 

Major “CEN/CLC/ETSI/JWG eAcc” standards
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Information technology for learning, education and training - Metadata for learning resources - Part 

1: Framework

EN 16425:2014 Simple Publishing Interface

EN 15982:2011 Metadata for Learning Opportunities (MLO) - Advertising
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Information technology for learning, education and training - Metadata for learning resources - Part 
2: Dublin Core elements

prEN ISO/IEC 19788-3
Information technology for learning, education and training - Metadata for learning resources - Part 
3: Basic application profile

prEN ISO/IEC 19788-5 rev
Information technology — Learning, education and training — Metadata for learning resources — 
Part 5: Educational elements

Scope
To develop standardisation documents common to CEN, CENELEC and ETSI in the field of the accessibility of 

ICT products and services.

CEN/CLC/ETSI/JWG eAcc – eAccessibility  

Committee 
information

Published standards 10

Standards under development 3

Committee 
information

Published standards 3

Standards under development 1

P
u

b
lis

h
e

d
 

st
an

d
ar

d
s

CEN/CLC/ETSI TR 

101550:2022 

Documents relevant to EN 301 549 (V1.1.1) "Accessibility requirements suitable for public 

procurement of ICT products and services in Europe"
CEN/CLC/ETSI/TR 

101551:2026

Guidelines for public procurement of ICT products and services in the European Union: accessibility 

award criteria and conformity assessment

EN 301549:2021 Accessibility requirements for ICT products and services
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FprEN 301549 (new 

update)

Accessibility requirements for ICT products and services

TECHNICAL STANDARDIZATION DATA SHEET 
ICT-EDUCATION – 07.2026

https://portail-qualite.public.lu/fr.html
https://portail-qualite.public.lu/fr.html
https://ilnas.services-publics.lu/ecnor/home.action
https://portail-qualite.public.lu/fr/normes-normalisation/participer-normalisation.html
https://standards.cencenelec.eu/ords/f?p=205:7:::::FSP_ORG_ID:580446&cs=11AA2842DA70D58FF78D9D81774FE4D9F
https://ilnas.services-publics.lu/ecnor/facetSearch.action?textSearch=EN%20ISO/IEC%2019788-1:2025%20&published=true&project=false&cancelled=false&enquiry=false
https://ilnas.services-publics.lu/ecnor/facetSearch.action?textSearch=EN%20ISO/IEC%2019788-1:2025%20&published=true&project=false&cancelled=false&enquiry=false
https://ilnas.services-publics.lu/ecnor/facetSearch.action?textSearch=EN%20ISO/IEC%2019788-1:2025%20&published=true&project=false&cancelled=false&enquiry=false
https://ilnas.services-publics.lu/ecnor/facetSearch.action?textSearch=EN%2016425:2014%20&published=true&project=false&cancelled=false&enquiry=false
https://standards.cencenelec.eu/ords/f?p=205:110:::::FSP_PROJECT:32324&cs=13CC729E42DDFD5B07AF01339654082AF
https://standards.cencenelec.eu/ords/f?p=205:110:::::FSP_PROJECT,FSP_LANG_ID:81780,25&cs=1B5CEBA27FEEF25EF06FF36428673211E
https://standards.cencenelec.eu/ords/f?p=205:110:::::FSP_PROJECT,FSP_LANG_ID:81780,25&cs=1B5CEBA27FEEF25EF06FF36428673211E
https://standards.cencenelec.eu/ords/f?p=205:110:::::FSP_PROJECT,FSP_LANG_ID:81780,25&cs=1B5CEBA27FEEF25EF06FF36428673211E
https://standards.cencenelec.eu/ords/f?p=205:110:::::FSP_PROJECT,FSP_LANG_ID:80776,25&cs=1786B4A6ECA5B1FAA3AB629CCA9605CDF
https://standards.cencenelec.eu/ords/f?p=205:110:::::FSP_PROJECT,FSP_LANG_ID:80776,25&cs=1786B4A6ECA5B1FAA3AB629CCA9605CDF
https://standards.cencenelec.eu/ords/f?p=205:110:::::FSP_PROJECT,FSP_LANG_ID:80776,25&cs=1786B4A6ECA5B1FAA3AB629CCA9605CDF
https://standards.cencenelec.eu/ords/f?p=205:110:::::FSP_PROJECT,FSP_LANG_ID:82773,25&cs=124DE3997B78998068A53C42D80320808
https://standards.cencenelec.eu/ords/f?p=205:110:::::FSP_PROJECT,FSP_LANG_ID:82773,25&cs=124DE3997B78998068A53C42D80320808
https://standards.cencenelec.eu/ords/f?p=205:110:::::FSP_PROJECT,FSP_LANG_ID:82773,25&cs=124DE3997B78998068A53C42D80320808
https://standards.cencenelec.eu/ords/f?p=205:110:::::FSP_PROJECT,FSP_LANG_ID:82773,25&cs=124DE3997B78998068A53C42D80320808
https://standards.cencenelec.eu/ords/f?p=205:22:::::FSP_ORG_ID,FSP_LANG_ID:855949,25&cs=17BB8B4045FDE09213EF161FEB22A88AE
https://standards.cencenelec.eu/ords/f?p=205:110:::::FSP_PROJECT:74698&cs=199C95986B24F1677D6E4488AF60D112A
https://standards.cencenelec.eu/ords/f?p=205:110:::::FSP_PROJECT:74698&cs=199C95986B24F1677D6E4488AF60D112A
https://standards.cencenelec.eu/ords/f?p=205:110:::::FSP_PROJECT:81832&cs=1698B2270FB092F93C9448621D79B0A27
https://standards.cencenelec.eu/ords/f?p=205:110:::::FSP_PROJECT:81832&cs=1698B2270FB092F93C9448621D79B0A27
https://standards.cencenelec.eu/ords/f?p=205:110:::::FSP_PROJECT:72841&cs=1CD7B70DF9AAEF98DB624709DA39C8045
https://standards.cencenelec.eu/ords/f?p=205:110:::::FSP_PROJECT,FSP_LANG_ID:78631,25&cs=1AD4AFBE3940BFAC7AB83C2577DECAE2C
https://standards.cencenelec.eu/ords/f?p=205:110:::::FSP_PROJECT,FSP_LANG_ID:78631,25&cs=1AD4AFBE3940BFAC7AB83C2577DECAE2C
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