specific needs, with

ISO/IEC 20071 series

ISO/IEC 23859:2023

ISO/IEC 29136:2012
ISO/IEC 29138 series

ISO/IEC 30071-1:2019

ISO/IEC 24661:2023

ISO/IEC TR 19764:2005

ISO/IEC TR 20007:2014

ISO/IEC 20382 series
ISO/IEC 23773 series
ISO/IEC 23836:2020
ISO/IEC TR 24785:2009
ISO/IEC 30112:2020
ISO/IEC 13066 series

Published standards

eACCESSIBILITY =

So]IEC

ISO/IEC/JTC 1/SC 35 — User interfaces

Standardization in the field of user-system interfaces in information and communication technology (ICT)
Scope environments and support for these interfaces to serve all users, including people having accessibility or other

a priority of meeting the JTC 1 requirements for cultural and linguistic adaptability. [Extract]

Published standards 100
mmi
'CO tt.ee Standards under development 6
information
National delegates 1

Major “ISO/IEC/JTC 1/SC 35” standards

Information technology — User interface component accessibility

Information technology — User interfaces — Requirements and recommendations on making
written text easy to read and understand

Information technology — User interfaces — Accessibility of personal computer hardware
Information technology — User interface accessibility

Information technology — Development of user interface accessibility — Part 1: Code of practice
for creating accessible ICT products and services

Information technology — User interfaces — Full duplex speech interaction

Information technology — Guidelines, methodology and reference criteria for cultural and
linguistic adaptability in information technology products

Information technology — Cultural and linguistic interoperability — Definitions and relationship
between symbols, icons, animated icons, pictograms, characters and glyphs

Information technology — User interfaces — Face-to-face speech translation

Information technology — User interfaces for automatic simultaneous interpretation systems
Information technology — User interfaces — Universal interface for human language selection
Information technology — Taxonomy of cultural and linguistic adaptability user requirements
Information technology — Specification methods for cultural conventions

Information technology — Interoperability with assistive technology (AT)

Published
standards

Standardization in the field of ergonomics/human factors, in particular the interaction between and within systems
Scope (often computer-based) and the people (who use, operate, and are affected by them as well as those who develop,
manufacture, evaluate, install and maintain them). [Extract]

Published standards 86
Committ
. 0 _ee Standards under development 10
information

National delegates 1

Major “I1SO/TC 159/SC 4” standards

1SO 9241 series Ergonomics of human-system interaction
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https://portail-qualite.public.lu/fr.html
https://portail-qualite.public.lu/fr.html
https://ilnas.services-publics.lu/ecnor/home.action
https://portail-qualite.public.lu/fr/normes-normalisation/participer-normalisation/experts-normalisation.html
https://www.iso.org/cms/live/live/en/sites/isoorg/contents/data/committee/04/53/45382.html
https://www.iso.org/cms/live/live/en/sites/isoorg/contents/data/committee/04/53/45382.html
https://www.iso.org/cms/live/live/en/sites/isoorg/contents/data/committee/04/53/45382.html
https://ilnas.services-publics.lu/ecnor/facetSearch.action?textSearch=20071&published=true&project=false&cancelled=false&enquiry=false
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=248504
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=80439
https://ilnas.services-publics.lu/ecnor/facetSearch.action?textSearch=29138&published=true&project=false&cancelled=false&enquiry=false
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=214515
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=214515
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=214515
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=247826
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=73406
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=82024
https://ilnas.services-publics.lu/ecnor/facetSearch.action?textSearch=20382&published=true&project=false&cancelled=false&enquiry=false
https://ilnas.services-publics.lu/ecnor/facetSearch.action?textSearch=23773&published=true&project=false&cancelled=false&enquiry=false
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=224990
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=77892
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=225079
https://ilnas.services-publics.lu/ecnor/facetSearch.action?textSearch=13066&published=true&project=false&cancelled=false&enquiry=false
https://www.iso.org/about
https://www.iec.ch/about-us
https://www.iso.org/committee/53372.html
https://www.iso.org/committee/53372.html
https://www.iso.org/committee/53372.html
https://www.iso.org/committee/53372.html
https://www.iso.org/committee/53372.html
https://www.iso.org/committee/53372.html
https://ilnas.services-publics.lu/ecnor/facetSearch.action?textSearch=9241&published=true&project=false&cancelled=false&enquiry=false
https://ilnas.services-publics.lu/ecnor/facetSearch.action?textSearch=9241&published=true&project=false&cancelled=false&enquiry=false

B2 CENELEC ETS{(C—)

CEN/CLC/ETSI/JWG eAcc — eAccessibility

To develop standardisation documents common to CEN, CENELEC and ETSI in the field of the accessibility of ICT

Scope products and services.

Published standards 3
Committee
. . Standards under development 1
information

National delegates 3

Major “CEN/CLC/ETSI JWG eAcc” standards
5 = EN 301549:2021 Accessibility requirements for ICT products and services
o P Documents relevant to EN 301 549 (V1.1.1) Accessibility requirements suitable for public
S 8 CEN/CLC/ETSI TR 101550:2022 . .
= T procurement of ICT products and services in Europe
S 8 CEN/CLC/ETSI Guidelines for public procurement of ICT products and services in the EU;
a wn . 4
CEN/CLC/ETSI/TR 101551:2026 Accessibility award criteria and conformity assessment

5.
5
§ _g' FprEN 301549 Accessibility requirements for ICT products and services
8 T
(%]

Standards under

Published standards

ETSI/TC HF — Human Factors

Scope

Committee
information

ETSI EG 203 499 V3.1.2 (2025-12) = User-centred terminology for existing and upcoming ICT devices, services and applications

ETSI’s Technical Committee on Human Factors (TC HF) ensures that accessibility, usability, and inclusiveness are
embedded in ICT standards. It brings human-centred design into the development of products and services across the
digital networked economy. The committee supports EU accessibility legislation, and promotes “Design for All” to
address the needs of diverse users.

Published standards 166

Standards under development 6

Major “ETSI/TC HF” standards

ETSI ES 204 009 V1.1.1 (2025-08) = Requirements for interoperable total conversation services

ETSI TR 103 349 V1.1.1 (2016-12)

Functional needs of people with cognitive disabilities when using mobile ICT devices for an

ETSI SR 001 996 V6.1.1 (2013-08) = An annotated bibliography of documents dealing with Human Factors and disability

improved user experience in mobile ICT devices

ETSI EG 202 848 V1.1.1 (2011-02)

Inclusive eServices for all: Optimizing the accessibility and the use of upcoming user-

ETSI TR 102 849 V1.1.1 (2010-11)

interaction technologies
Inclusive eServices for all; Background analysis of future interaction technologies and

ETSI TR 102 612 V1.1.1 (2009-03)

supporting information Accessibility Roadmap
European accessibility requirements for public procurement of products and services in the

ETSI EG 202 116 V1.2.2 (2009-03) = Guidelines for ICT products and services; "Design for All"

ICT domain (European Commission Mandate M 376, Phase 1)

ETSI TR 102 520 V1.1.2 (2006-11)  Access symbols for use with video content and ICT devices; Development and evaluation

DTR/HF-00301573 (TR 104 664) Design of ICT for persons with cognitive disabilities

DTR/HF-00301574 (TR 104 665) Al-based assistive technology for people with cognitive disabilities

DTR/HF-00301575 (TR 104 666) Discoverability of ICT features

RTR/HF-00301579 (TR 102 423) ICT design for young people

development

DTR/HF-00301580 (TR) Human Factors (HF); Accessibility Preference Interoperability Framework (APIF)
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https://portail-qualite.public.lu/fr/normes-normalisation/participer-normalisation/experts-normalisation.html
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https://standards.cencenelec.eu/ords/f?p=205:7:::::FSP_ORG_ID,FSP_LANG_ID:855949,25&cs=17BB8B4045FDE09213EF161FEB22A88AE
https://standards.cencenelec.eu/ords/f?p=205:7:::::FSP_ORG_ID,FSP_LANG_ID:855949,25&cs=17BB8B4045FDE09213EF161FEB22A88AE
https://standards.cencenelec.eu/ords/f?p=205:7:::::FSP_ORG_ID,FSP_LANG_ID:855949,25&cs=17BB8B4045FDE09213EF161FEB22A88AE
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=227056
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=231896
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=269817
https://standards.cencenelec.eu/ords/f?p=205:110:::::FSP_PROJECT,FSP_LANG_ID:78631,25&cs=1AD4AFBE3940BFAC7AB83C2577DECAE2C
https://standards.cencenelec.eu/ords/f?p=205:110:::::FSP_PROJECT,FSP_LANG_ID:78631,25&cs=1AD4AFBE3940BFAC7AB83C2577DECAE2C
https://www.etsi.org/technical-groups/hf/
https://www.etsi.org/technical-groups/hf/
https://www.etsi.org/technical-groups/hf/
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=271933
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=271933
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=271933
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=267455
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=267455
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=267455
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=193978
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=193978
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=193978
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=143529
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=143529
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=143529
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=276614
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=276614
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=276614
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=276615
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=276615
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=276615
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=276616
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=276616
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=276616
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=276617
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=276617
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=276617
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=276618
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=276618
https://ilnas.services-publics.lu/ecnor/displayStandard.action?id=276618
https://portal.etsi.org/webapp/WorkProgram/Report_WorkItem.asp?WKI_ID=75381
https://portal.etsi.org/webapp/WorkProgram/Report_WorkItem.asp?WKI_ID=75381
https://portal.etsi.org/webapp/WorkProgram/Report_WorkItem.asp?WKI_ID=75381
https://portal.etsi.org/webapp/WorkProgram/Report_WorkItem.asp?WKI_ID=75399
https://portal.etsi.org/webapp/WorkProgram/Report_WorkItem.asp?WKI_ID=75399
https://portal.etsi.org/webapp/WorkProgram/Report_WorkItem.asp?WKI_ID=75399
https://portal.etsi.org/webapp/WorkProgram/Report_WorkItem.asp?WKI_ID=75400
https://portal.etsi.org/webapp/WorkProgram/Report_WorkItem.asp?WKI_ID=75400
https://portal.etsi.org/webapp/WorkProgram/Report_WorkItem.asp?WKI_ID=75400
https://portal.etsi.org/webapp/WorkProgram/Report_WorkItem.asp?WKI_ID=76223
https://portal.etsi.org/webapp/WorkProgram/Report_WorkItem.asp?WKI_ID=76223
https://portal.etsi.org/webapp/WorkProgram/Report_WorkItem.asp?WKI_ID=76223
https://portal.etsi.org/webapp/WorkProgram/Report_WorkItem.asp?WKI_ID=79350
https://portal.etsi.org/webapp/WorkProgram/Report_WorkItem.asp?WKI_ID=79350
https://portal.etsi.org/webapp/WorkProgram/Report_WorkItem.asp?WKI_ID=79350
https://portal.etsi.org/webapp/WorkProgram/Report_WorkItem.asp?WKI_ID=79350
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